Lead & Copper Service Line Inventory

Customer Questionnaire

IOWA

Due to Federal Regulations, every municipality is required to inventory ALL Water Service Line within
our city, by fall of 2024. This task is designed to eliminate lead water lines within the country to ensure
clean and safe drinking water. This survey will be done at NO cost to the citizens.

We need help from you, residents and business owners, to identify private service line material.
Responses must be received from every property with a water meter.

In order to compile a database of materials used in our customer’s service lines and plumbing required
by our sampling plan. Please take a few minutes to complete this questionnaire and return to one of
the following:
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Thank you for your cooperation in helping us continue to serve clean and safe drinking water to our customers.
Contact and Location Information:

Name of person filling out this questionnaire:

Phone Number should we have questions:

Property Information:

Address (use separate sheet for each address):

Type: Single Family Multi Family Commercial Utility Account #

Year Built: before 1982 between 1982 — 1987 After 1987
Materials List:
What material is your service line made of? (Check all that apply)

Lead Copper Galvanized Steel P.E. (polyethylene) Unknown

What material is your house pipe made of? (Check all that apply)

Lead Copper Galvanized PVC PEX Unknown

If you have any records of work on this service line, especially if the service line has ever been replaced,
then please indicate the work performed and the approximate date.

Where is your water meter located in your house/building? For example: basement south wall;
basement northeast corner; or first floor utility closet south wall.
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Return this form to City Hall, 115 N. Locust Street, as soon as possible.

Responses must be received from every property with a water meter.

If your response is not received, then you will continue to be contacted by a City employee.
THANK YOU for your help in providing your information!
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